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FOREWORD AND APPRECIATION 



""he develaoment of thxa -^ct^o**^ "'Ian for ■? ■=aaf?rc' l-S t £(te 
Cooperative Sy^-ftem ^or Public Librrr-' &tc.r:^.tic£ ls an e.celjent 
ajcample of oroductive coooeratiors betwae-^ two Fecerai BQencies 
with a mutual interest in adievmc a national ob^iective and 
^^ei50ondinc5 to ci nationai lagislativ'e mandate- This Action rlan 
Provides the basi3 for the first national education survey to be 
reported, edited^ and tabulated coniDletely m mach ine~reaaab le 
form. 

The achievement was accomplished primarily througri the 
establishment by the two FeQer=a aoent: les of a TasK Force for 
Public Library Data witn l^y .-eoresentat ives of tne two agencies 
and represen tc%t t ves of naticinai and State organizations with 
sisT^ilar strong interests in oroducmg accurate, reliable, annu.=il 
State ano national public librro-y statistics. Reoresen bat i ves of 
St^ifca 1 ib-ary agencies were verv nelpful m developing the Action 
P'lan. wits tne? State Librarv of Ohio providing particularly 
i.Tjoortan* ass l-'^ tance. 

The har-d wort and dedication of all hhose who -.efwed on rhe 
TaB^: Force c^-'=*tefurL v recognized and appreciation to al; is 
hereby ^-^ecordsd. 



John G. Lo^'^-nr 
Task. Force C:nal^•^ 
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For more than 100 years the national col I eotion of pubJic library 
statist! cs has shifted through cycles of ups and downs. Now at 
last the Federal government is commi tted to develop and 
administer an annual col lection, anal ysis, and dissemination of 
public library data under a Federa 1 -State Cooperative System. 



SUMMARY OF THE ACTION PLAN 

Facts about library resources and services are essential for 
effective management of libraries and accurate assessments of 
their operations. 

The country's public libraries can provide excellent service 
only if policy makers, library administrators, and citizens have 
reliable, up-to-date information* They need to know about indi- 
vidual libraries and, for comparisons, about groups of libraries 
and about al 1 public libraries. 

For over a century various agencies and groups throughout the 
country have collected public 1 ibrarystat istics. Today all 50 
State library agencies collect data for their own States. And 
yet the country still lacks a comprehensive national program to 
collect public library data. 

In 1985, the Federal Department of Education's National 
Center for Education Statistics (NCES) and Division of Library 
Programs sponsored a successful pilot project which collected 
data in 15 states. In 1988 Congress authorized and appropriated 
funds for NCES to "acquire and diffuse" useful statistics about 
1 ibraries. 

To carry out this mandate NCES and the National Commission on 
Libraries and Information Science (NCLIS) created a task force to 
plan a program to establish the Federa 1 -State Cooperative System 
for an annual comprehensive national collection of public library 
data. 
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The Action Plan recommended by the task force will work like 
this:. 

Components 

A universe file (a name authority file) of all public 
libraries in the country, 

A list of 41 elements with standard definitions for which the 
system will collect data. 

Publication of data in *a wide variety of forms and their wide 
di ssemination. 



Participants and Responsibilities. 

Public Libraries. Collect local library information. Relay 
information. 

State Libraries. Gather information from local libraries. 
Train staff of local libraries in data collection. Relay 
information co NCES in computer readable form. 

NCES. Compi le data for the nation. Assist States and 
coordinate their work. Sponsor training. Sponsor national 
continuing education and meetings for participants. Publish 
and disseminate data. Contract initially with NCLIS and 
subsequently with Chief Officers of Stcxte Library Agencies 
(COSLA) to carry out some of these responsibi 1 ities. 

ACTIONS NEEDED TO CREATE AND OPERATE tHE NEW SYSTEM 
First Steps 

The National Center for Education Statistics (NCES) and 
the State library agencies should work together to 
achieve participation in the system by all 50 States. 

Each State in the Federa 1 -State Cooperative System for 
Public Library Data (FSCS) should appoint a State data 
coordinator to be responsible for liaison with NCES, 
supervision of the annual collection of statistics from 
public librpries, and submission of that data to NCES. 

Participating State library agencies and NCES should 
create and maintain a universe file which identifies and 
categorizes the public library entities in each State. 

The 41 data elements listed with corresponding standard 
definitions in Appendix B of this report should be 
CO 1 1 ected in 1 989. 
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Continuing Actions 

Participants and others involved with the FSCS should 
annually evaluate the list of data elements and their 
definitions and appropriate modifications should be made. 

Annually between July I and 31, participating States 
should submit to NCES the data for the most recent, 
complete fiscal year for which data are available, 

NCES'S Responsibilities and Actions 

NCES should allocate an appropriate number of permanent 
full-time staff positions to implement the task force's 
recommendations. 

NCES and the States should develop an implementation plan 
which delineates the r espons ibilities of federal 
agencies. State library agencies, and others to carry out 
the recommendations of the task force. 

NCES should develop a system to collect data annually 
from State library agencies regarding their administra- 
tive ope rati on s and services on behalf of pub lie, 
academ i c, and school libraries within each State. 

NCES should supply microcomputer equipment and software 
to the participating State libraries so that data can be 
reported by all States in a uniform, machine readable 
format specified by NCES. 

NCES should provide training for State data coordinators 
to assist them in working with local library staffs and 
with the data collected from those libraries. 

NCES should establish a continuing education program for 
State a coordinators. The program will include regular 
gatherings for an exchange of ideas and information among 
participating States and NCES. 

Oversight PaneJ 

NCES should establish and appoint a panel of involved 
persons to provide oversight for the implementation of 
the FSCS. 

Annually the panel should plan and assign responsibility 
for the publication of the data in a variety of formats. 
These might include issues-oriented articles in the 
pub c administration/management press for policy makers, 
customized reports for government officials, and articles 
in periodicals published by the' American Library 
Association (ALA) and other organizations. 
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Communication of Data 

NCES should provide State, regional, and national tabu- 
lations and should make institutional data available in a 
variety of formats, including machine readab 1 e ones « 

NCES staff should give special attention to the clarity 
of documentation so that machine readable formats can be 
used by persons outside of NCES« 

NCES shou Id arrange for printing of enough copies of its 
reports to provide, directly from NCES, reasonable 
numbers of copies to cooperating States, national 
associations library school s, and individual s« Further, 
NCES shou 1 d make sure there are enough copies for 
distribution to Federal documents depository libraries by 
the Superintendent of Documents of the U«S« Government 
Printing Office (GPO) and for purchase from the GPO, 

Supporting Groups 

The Chief Officers of State Libraries Association 
<COSLA), ALA> and ALA' s Public Library Association (PLA) 
should encourage public libraries to cooperate by sub- 
mitting data to their State 1 ibrary agencies accurately 
and on a timely basis* 

The Library Programs Division of the Office of 
Educational Research and Improvement (OERI) should utilize its 
research funds to finance projects needed to strengthen the FSCS* 

CONGRESSIONAL AUTHORIZATION AND APPROPRIATIONS FOR THE NEW SYSTEM 

In 1988, Congress passed and appropriated funds for the 
School Improvement Act (P,L, 100-297)* This legislation mandates 
the establishment of a Federa 1 -State Cooperative System for the 
annual collection of public library data* The law assigns to 
NCES responsibility for developing the new system* All States 
are to encouraged to join but participation is to be voluntary* 

THE TASK FORCE 

In February, 1988, NCES and the National Commission on 
Libraries and Information Science (NCLIS) signed i% memorandum of 
understanding to confirm their commitment to devj^lop a 
Federal -State Cooperative System for Public Library Data (FSCS)* 
The two groups created a task force to develop an action plan for 
the establishment of the system* Members are policy planners 
involved with statistics and public libraries at the Federal, 
State, and local levels and representatives of professional 
associations* 

ERLC 
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The task force began meeting in March, 1988, working as a 
whole and in small, issue-oriented groups. Members worked on the 
identification of data elements to be collected, standard 
definitions for data elements, data collection methods, 
assessment of future State and federal participation, analysis 
and publication of data, and training requirements for 
participants. The task force's plans and recommendations for the 
new program to collect and communicate public library data are in 
this report. The names and affiliations of the task force members 

are on verso Of the title page. 



BACKGROUND ON THE NEW SYSTEM 

National plans to collect information about public libraries 
began more than a century ago. When the U.S. Office of Education 
(USOE) was established in 1867 Congress defined its 
responsibility as: 

"to col lect such statistics and facts as shal 1 show the 
condition and progress of education, to diffuse such 
information as shall aid the people of the United States 
in the establishment and maintenance of efficient school 
systems, and otherwise promote the cause of education." 

Within nine years, this new Federal agency had collected a 
rassive amount of information on libraries alone and had 
published an impressive report, Public Libraries in the United 
States. It included both descriptive and statistical 
information. 

Eventually, in 1937 the appropriation bill for the USOE 
authorized the establishment of a library services unit. Among 
uses specified, the funds were "for expenses necessary for the 
Office of Education, including surveys, studies, investigations 
and reports regarding libraries." 

The new library services unit immediately began the 
collection of public library statistics. These statistics, which 
revealed an appalling lack of public library services in the 
rural areas of the nation, became a major impetus for the passage 
in 1956 of the Library Services Act to develop rural public 
library services* This act was a forerunner of the present 
Library Services and Construct! on Act. 

One result of this Federal grant program has been the 
strengthening of the State library agencies in the 50 states. 
Another has been their improved collection of public library 
statistics, in part to measure and report on the impact of the 
Federal grants. In addition. Federal agencies did some initial 
work with the states to collect public library statistics using 
uniform standards and definitions of terms. This brought the 
advantages of decentralization of collection at the State level 
and centralization of analysis and dissemination at the Federal 
1 eve 1 . 

ERIC 
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One product of this effort was Library Statistics: A 
Handbook of Concepts, Definitions and Terminology, published in 
1966 by the American Library Association (ALA). It was the first 
detailed, codified, and widely disseminated standardization of 
terminology and specific lasting of aata items by type of 
1 i brary . 

In July, 1965 through an Act of Congress relating to a USOE 
reorganization, the National Center for Education Statistics 
(NCES) was established within USOE. This centralized the 
responsibility for the further national collection, analysis, and 
reporting of all education statistics. 

In 1966, a National Conference on Liorary Statistics was 
cosponsored by USOE and ALA. Discussion focused on the need for 
and uses of library statistics and on proposed methods of 
establishing an efficient nationwide da a collection system. 
This conference led to an ALA project supported by the NCES that 
resulted in a report in 19" 0 on Plannii^g for a Nationwide Svstem 
of Library Statistics. Two recommendations of the report said: 

"A program of shared responsibility between NCES and tt 3 
States. ..is essential and should be highly defined, 
coordinated, and regularized. 

"Training programs, with appropriate instructions, 
manuals, meetings, etc. are essential to the national 
statistics program, both at the State and local levels, 
for general understanding, accuracy of returns, and 
compl iance. 

One result of that comprehensive report was the development 
of the Library General Information Survey (LIBGIS) which was 
designed as a coordinated, national system involving Federal, 
State, and local participation. Despite a ' demons t rat i on project 
in 1972-73 involving six States, the ambitious project never* 
attained full operational status. Coordination difficulties 
betwef^n NCES, state representatives, and contractors, together 
with the transfer from manual to automated procedures, prevented 
LIBGIS from achieving the success first expected* Reduced 
Federal funding and changing priorities ir. the early 1980s 
brought on the demise of the LIBGIS program. 



PUBLIC LIBRARY STATISTICS ARE ESSENTIAL TO GOOD MANAGEMENT 

Public libraries across the nation fill Important 
educational, informational, economic, cultural, and recreational 
needs of the people they serve. Their continuing ability to fill 
these needs is essential to the life of the nation. Reliable, 
consiistent public library statistics will provide both the basis 
for effective management and a continuing assessment of the 
status of public libraries. These statistics must be collected, 
analyzed, and disseminated annually at community. State, and 
Federal levels. 
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Community, county and regional libraries need statistical data 
about their own operations to assess their current status and to 
plan and budget for future services. They employ statistics to 
support budget requests and to take a position on 

proposed changes in rules and regulations or on legislation being 
considered by governing bodies. 

State libraries need reliable and current public library 
statistics to plan and develop legislative and budget proposals 
for State government. State libraries also rely on statistics to 
assess the condition and progress of public libraries and to 
evaluate the thrust and focus of grant and other service 
programs . 

In the Federal government both executive and legislative 
branches need public library statistics. They are essential for 
planning and developing desirable national legislative programs 
and budgets. 

At all levels of government, public library statistics are 
needed to assess the results of programs and expenditures, 
decision makers then can determine if expected results are being 
achieved or whether changes in programming and expenditures 
should be made. 

At local and State levels, standard public library 
statistics are essential for pertinent comparisons with other 
public libraries of similar size and characteristics. These 
comparisons inform legislative and appropriations decision makers 
at local and State levels. They also serve as a rationale to 
support their decisions. 

Public library statistics, therefore, are an essential 
element in the stewardship of a public service agency. They form 
the equ iva 1 ent of an annua 1 report to the f cockho 1 ders (the 
taxpayers) on how their investment has been used and with what 
results. Such responsible and accurate reporting is an important 
aspect of good government at any level. 



LIBRARY STATISTICS HAVE WIDE USE 



A recent pilot project for the collection of pub lie library 
statistics identified major users of these data- The project's 
1987 report states: 

"Legislative and administrative groups in the Federal 
government will use them to plan, administer, and monitor 
Federal programs related to libraries. Statistics are 
needed, for exampl e, to support periodic review of 
legislation such as the Library Services and Construction 
Act. Statistics are also needed to help shape 
recommendations of the National Commission on Libraries 
and Information Science and to assist govermental and 
Congressional officials planning such programs as postal 
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recommendations of the National Commission on Libraries 
and Information Science and to assist govermental and 
Congressional officials planning such programs as postal 
services legislation and telecommunications regulations-- 
programs which have a subs ta^^^- ia 1 though indirect impact on 
library services* 

^^Legislators and planners at the State level will use 
national statistics both for the information they convey 
about their own states and because they enable comparison of 
libraries in one State with those of nearby or similiar 
places. This use of descriptive statistics for comparative 
purposes is particularly important to regional agencies which 
enable individual libraries to expand the services they offer 
without significantly expanding their costs. 

**At the local level, public librarians working with boards of 
trustees and/or city managers or county commissioners need 
national statistics in order to compare plans and performance 
of a local library with others nationwide. Such comparisons 
are a great support to planning for effective use of local 
funds and funds received from State and Federal sources. 

"Companies in the private sector which sell products and 
services to libraries need reliable national statistics for 
developing business plans and marketing strategies. 

**Finally, journalists and educators will use library 
statistics for what they reveal about the availability use of 

major education institution in a particular area and thus 
about the level of participation in a learning society." 
(emphasis added) 

To these user groups at least four more can be added. Each 
can benefit from the use of public library data» 

Corporations that are considering moving or adding new 
locations v f ten evaluate the quality of public library and 
information services in various communities. These services are 
important assets both for employees and their families and for 
the operations of a corporation. 

National professional library associations need current and 
comprehensive public library statistics on which to base their 
positions on national governmental programs. They take positions 
on legislative proposals in the United States Congress. They 
work ' persuade Federal executive departments to initiate or 
suppo legislative proposals tc improve and develop public 
1 ibri / services. Associations rely on sound, up-to-date 
statistical data as a basis for positions on annual appropriation 
proposals as they come before the Congress for action. 
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Similarly, State and regional library associations need 
standardized, accurate, and current public library statistics. 
They use this data to develop and support positions on state 
legislative and appropriation proposals for libraries. 

Fi na 1 1 y , researchers need objective, compatible pub 1 i c 
library data extending over long periods of time. Only with 
these stati sties can they es tab lish reliable and valid 
conclusions on all aspects of public library administration and 
ser V i ces • 

Each of these groups needs access to reliable, annual public 
library data. A cooperative investment to produce and 
disseminate these data will benefit them all. 

Earlier Projects As Guides. 

State libraries can serve as guides to public library data 
gathering. A 1984 ALA study of data collected by NCES and other 
agencies found that all 50 State library agencies collected 
statistics annual ly from public libraries in their States. The 
general topics on which they collected data were similar, but 
specific items were not. Therefore the results could not be 
compared from State to State. ALA's Office for Research that 
made the study for the U.S. Department of Education recommended 
that NCES persuade the States to collect a limited set of key 
items in a standard way. The States would report these data to 
NCES. NCES could then compile national State and national 
summaries. COSLA supported the recommendation of this report. 

Pilot Project Demonstrated a National System Can Work 

As a followup to this study, the U.S. Department of 
Educati-»n financed an ALA pilot project to explore the 
feasibility of a system to coordinate the annual collection of 
data from public libraries in the 50 States. NCES would 
periodically report the results. Funds came from two units of 
the Department's Office of Educational Research and Improvement, 
the Division of Library Programs, and NCES. 

In October, 1985 a newly appointed advisory committee 
invited chief officers of all 50 State library agencies to 
parti pate in the project. The 15 participating States were: 
California, Colorado, Florida, Idaho, Indiana, Minnesota, New 
Hampshire, Ohic, Oklahoma, Oregon, Pennsylvania, South Carolina, 
Utah, Washington, and Wyoming. 

At the pilot project's conclusion in August, 1987, the final 
report recommended immediate expansion of the pilot project into 
a 50-State system. Many of the recommendations from the project 
are incorporated in the plans for the new Feder a 1 -State 
Cooperat i ve System. 
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Public Library Da< a Service for Large Public Libraries 

While the p'.lot projecc was operating, ALA's Public Library 
Association (PLA) designed a Public Library Data Service (PLDS). 
PLDS actively solicits data from all public libraries in the U.S. 
that serve populations of over 100,000, as well as from a 
considerable number of libraries servin^^ smaller populations. 
A questionnaire is mailed to the libraries annually. The report 
gives information about individual libraries and shows national 
and regional summaries usi.ig means, ranges, and quartiles. The 
first report was issued in July, 1988. 

The major differences between the two data collection 
systems are the number of participating libraries, the 
I iorary-specif ic nature of the PLDS reports, and in FSCS the use 
of States for data collecticn. PLDS collects and reports unedited 
data from approximately 600 public libraries, of which about 400 
serve populations of 100.000 or more. These 600 libraries 
constitute about five percent of the nation's approximately 8,600 
public libraries but offer services to about 60% of the nation's 
population. The Feder a 1 -State Cooperative System based on the 
pilot project will, when fully develcped, collect and report 
edited public library data. State by State, reports from al 1 
public libraries, and provide national totals. The two projects, 
therefore, complement each other. They serve, as intended, 
different purposes. 



THE ACTION PLAN FOR THE NEW SYSTEM 

The Universe File of All Public Libraries 

In collecting data about public library service it is 
essential to identify the types of agencies providing this 
service. Among these agencies (or entities as the task force 
refers to them) are all the organizational units that provide or 
support public library service. These include (but are not 
limited to) single building community libraries, county and 
regional libraries with multiple outlets, and library systems. 

Fifty years ago, the primary entities that provided public 
library services were city or county libraries or a combination 
of the two. The majority operated out of a single building, 
served a clearly defined population, and received their funding 
solely from local sources. 

Today, many types of entities and jurisdictions provide a 
wide variety of services, sometimes serve the same population 
groups, and receive funds from a variety of sources. The most 
significant change has been the development of public library 
systems and networks. These may or may not provide direct 
library service to the public. They may provide staff, 
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materioils, oi funding (or a combination of these) to member 
libraries* Some systems contract with member libraries to secure 
from them various system services* 

The task force identified the types of entities that the 
universe file will include. These categories of library service 
units will be the basis for comparisons between entities of the 
same type. The categories a 1 so will be used to co i 1 ect data 
through sampling. 

Using these types of entities, each State library agency 
should compile and categorize a file of the public library 
entities in its State. NCES should specify the hard copy or 
machine readable formats for these files. Annually, each State 
should update its file for NCES. Appendix A of this report is an 
outline of the characteristics for each entity in the universe 
file for which data will be submitted. 

The 41 Data Elements in the Bank of Information 

All elements of data which are part of the Feder a 1 -S tate 
Cooperative System must meet three criteria. The data must be: 
readily available; of high quality; and useful. 

Availability Most of the data elements collected by the 
recent pilot project meet the criterion of availability. In 
assessing their use for the new system, the task force divided 
them into three categories: core data elements, expanded data 
elements, and tabled data elements. 

Core Data Elements, These are of critical importance in 
supporting policy decisions at all governmental levels. Because 
they proVi.de a basic descriptive core of public library service, 
they will be the foundation of the Federa 1 -State Cooperative 
System. The States continuing to participate in the pilot 
project reported these elements in 1988 and all states in the new 
cooperative system will report these elements in 1989. 

Expanded Data Elements. These are important and useful but 
more difficult to collect than the core data elements. 
Difficulties are caused by the methods of collection, burdens the 
data collection process may impose, or lack of availability of 
the information from smal 1 1 ibraries. Thesp> data el ements, 
therefore, are not included in the 1988 or 1989 reporting cycles* 

It is less important now to allocate resources to the 
expansion of data elements than to gaining the participation of 
all States in the new system. The task force encourages States, 
however, to continue to collect these expanded data elements, 
using the definitions from the pilot project. In the future 
these elements may be added to the new system. 
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Tabled Data Elements 

These are elements that need further study. This is because 
of concerns about the definition of the data elements or about 
the quality of the information likely to be reported. It is 
unlikely that the new system will request these elements. 

Qual ity 

Assessing the quality of reported data is a complex process 
in which the pilot project provides guidance. In 12 of the 15 
States participating in 1967, staff of State libraries screened 
the data submitted and made informal evaluations of reliability. 
These staff members also gave advice on the screening of the 
data. All concurred that improving the quality of the data was a 
vital concern. This improvement depends on providing education 
and training at the local level and over a period of several 
years , 

Usefulness 

The data elements used in the pilot project were those that 
State libraries had gathered before the pilot project began. 
State libraries had found the information to be useful in making 
policy and management decisions. 

The list of proposed data elements for the new system with 
definitions for each appears in Appendix B, All these data 
elements are core elements, A combined list of all core and 
expanded data elements are in Appendix C, Participants and 
others involved with the system should evaluate the list of data 
elements annually and make appropriate adjustments. 



Definitions and Standards for the Data 

Def ini tionr; — Consistent and Open to Change 

The cocperative system must produce accurate, reliable data. 
To ensure this will require standard, precise definitions for 
data e lements and uni f orm procedures for co Meeting data. 
Without consistent definitions and comparable procedures for data 
collection, reliable comparison, interpretations, and analysis 
become difficult, if not impossible, to make. 

The definitions for data elements which the task force 
recommends are those the pilot project adopted and tested through 
use. These definitions incorporate the practices of State 
libraries and the Public Library Association's Public Library 
Data Service, The task force made only minor changes in these 
definitions. The task force recommends that the new system 
develop procedures for review and revision of the definitions. 
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In addition, the NCES standards procedures for the release of 
data files and publication of survey data and results require 
adherence to standard statistical classifications, definitions, 
and data sources. The definitions of data elements adopted when 
the system begins, however, should not be considered unchanging. 
They will need regular review and revision. 

Some changes will result from the experience of participants 
in the cooperative system. Others will be brought about by the 
initiation of public library services and programs in response to 
needs. Finally, changes from the addition of new data elements 
will need to be defined. 

The cooperative system requires a method for reviewing and 
revising not only definitions but also the data 

collection/reporting procedures which accomodate these revisions. 
NCES should work closely with the State data coordinators to 
develop a structure for making these changes.* 

Recommendations for Future Study and Action 

After several years of using the data elements and 
definitions, the participants in the cooperative system should 
take action in these fields: 

Population of legal service area 

Develop definitions and standard methodologies for deter- 
mining the population served by a reporting library. These 
definitions need to accommodate public library systems, 
cooperatives, and federations that serve portions of an 
individual library^s service area population. 

Contractual services. Develop definitions that standardize 
the reporting of contractually supplied services, such as 
bookmobile services and rotating film collections. This will 
eliminate duplicate reporting of services, materials, and 
expendi tures . 

Central and branch libraries. Consider elimination of the 
distinctions between central and branch libraries in the data 
file. This differentiation may not be necessary after the 
development of the universe file. 

Capital and operating expenses. Evaluate the variations 
among States of definitions of capital expenses and, if 
warranted, develop new distinctions to ensure uniformity of data. 

Physical facility space. Consider collecting and reporting 
this information. 
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Registered borrowers* Experience may demonstrate that a 
greater number of public library reporting institutions can 
accurately supply this information as more libraries adopt com- 
puterized circulation systems* Find out whether these agencies 
are able to supply this information accurately. If so, begin 
collecting and reporting it* 

Automated services. Cons i der mak i ng surveys of automated 
support services in libraries and automated database services 
offered by public libraries. 

Titles/volumes. Study, and adopt if feasible, the 
collection of data uhich identifies the number of different 
titles as well as the number of volumes. 

Telecommunications* As more public libraries use 
information technology and digital communications systems, 
consider collecting bvch data. This would require the 
development of standard definitions for telephone, FAX, and 
telecommunications capabi 1 ities. 

Data Collection and Reporting 

The Col lection Process 

Each participating State library should appoint from its 
staff a State data coordinator. The coordinator will be 
responsible for data collection and reporting and for answering 
questions frcm NCES about the State's data. 

These libraries should collect data for the system annually* 
Each State may continue to collect the information for its own 
purposes and in any form it wishes to use, as long as it includes 
the data elements the system requires. 

Reporting Periods and Schedul es 

Because the fiscal year of public libraries varies (even 
within a State), the system will not establish a uniform annual 
reporting period. Uniformity, while statistically desirable, 
would burden libraries and be widely resisted by their staffs. 

Each State should therefore continue to collect data on its 
customary schedule. NCES should, hovover, establish the 
following period for re^orti^ng data to the system: 

"Each year, between July 1 and 31, the participants 
should submit to NCES data for the most recently 
completed fiscal year for which data are available." 

(These specifications are based on the method the Census Bureau 
uses for its census of governments.) 
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Data will be identifisd by the year preceding the one in 
which it was sent to NCES* For example, data a State library 
agency sends to NCES in July, 1989 will be identified as 1988 
data« 

Types of Surveys 

For the annual collection State libraries will gather data 
only from the library administrative entities. From time to 
time, however, NGES will conduct fast response sample surveys 
fromthe universe file. For these surveys NCES will communicate 
with the administrative headquarters of each surveyed 1 ibrary. 

Reliability and Completeness of Data 

To secure data as com pi ete and accurate as possible. State 
data coordinators should work closely with local libraries. When 
data are not known, educated estimates should be made as 
preferable to supplying no data, 

A State data coordinator can detect many errors in reports of 
data that come from libraries. In fact, a coordinator familiar 
with the libraries in the State can often discover 
inconsistencies and inaccuracies in responses just by scanning a 
report. 

In addition to evaluation by the coordinator, the 
microcomputer software used to compile the data also will aid 
accuracy. For example, software can check for missing data and 
for mathematical accuracy. 

State Data Coordinator Training 

NCES should provide training for State data coordinators to 
help them work with libraries and the data they supply, NCES 
should also establish a continuing education program for State 
data coordinators. This should include regular gatherings for an 
exchange of ideas and information among participating States and 
with NCES, 

Reporting the Data to NCES 

Each year between July 1 and 31, State library agencies 
should send to NCES data for the most recent year for which 
collection has been completed, NCES should supply microcomputer 
equipment and software to the participating State libraries so 
that data can be reported by all states in the uniform, machine 
readable form NCES will specify, (State libraries will gain 
additional benefits if they also use the mi cro computers and 
software to develop statistical applications to meet their own 
needs,) After receiving the data, NCES will perform error 
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detection procedures and will ask the State data coordinators to 
resolve any problems that may arise. 

Ongoing Support from NCES 

The successful continuation of the system will require an 
ongoing partnership between the NCES and the State library 
agencies. NCES should provide ongoing support for the 
participating states. Because of staff changes at State 
libraries, the State data coordinators will require continuous 
training and support. Additional training and support also will 
be needed because the system itself will not be static. Changes 
will result from shifts in focus, new data elements and 
definitions, as well as different collection and repo ting 
methods. 

Analysis and Publication of Data. 

Data Analysis-^-Purposes and Types 

Datr^ analysis from the cooperative system will be meaningful 
not only to the library community but also to Federal, State, and 
1 ocal of f icial s. These officials need information as they make 
decisions about legislation, appropriations, and resource 
a 1 1 ocat i on. 

For these purposes the system should produce: 
Data for each State. 

Data by size of library, measured by population served, 
col lection, total staff, and total operating expend? ture. 

Comparisons of input data elements with output data 
elements. For example, expenditures with services. 

Data for public libraries that can be analyzed by type of 
governance, such as city, county, or special district. 

Data that can be ana 1 yzed by type of pub lie library. 
Forexample, data that provide comparisons between 
libraries that are members of public library systems and 
those that are not, and comparisons by size, by type of 
outlet, and by administrative organization. 

NCES should provide this data in State, regional, and 
national tabulations. NCES should also make data about 
individual library entities available on tape. 

Publish ed Data, Formats, and Media Data should be 
available on tape, floppy disk, and in printed form. The same 
information that is available on tapes should be available on 
diskettes. NCES refers to data published on paper as tabulars. 
Tabulars appear in three forms: 
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EdTabs ~- Tabulations with footnotes but without interpre- 
tation. Available for the system's data by September 30 each 
year . 

Bui letins Tables and interpretation. Available starting 
in October. 

Analysis Reports Trend analysis. After the system has 
been operating at least three years, available periodically. 

Data in these printed documents should be presented in State 
summaries, not by institution. Tapes should include institution 
data which State officials and other users can analyze for 
individual library comparisons. The format for the tables of 
data are given in Appendix D. 

Diss em ini nation Methods for Pub 1 i cat ions 

NCES should make the publications available without charge 
for at least six months and after that by purchase. Each 
cooperating State should be prov ided .wi thout charge with tapes or 
diskettes for data from all States. Tapes and diskettes should 
also be available to others from NCES by purchase. 

NCES should produce the print«?d documents (EdTabs, 
bulletins, and reports) in sufficient quantity to provide 
reasonable numbers of copies to cooperating States, national 
associations, library schools, and individuals. NCES shouid 
arrange for printing enough copies for distribution to Federal 
depository libraries by the Superintendent of Documents of the 
U.S. Government Printing Office (GPO). GPO should also have 
copies for sale. 

State-Federal Cooperation in Analysis 

Expertise by many State library agency staff in analyzing and 
using data is limited. The effective and efficient use of data 
produced in the system by State and local decision makers 
requires skilled guidance from State library staff. NCES 
therefore should make a major commitment to improving the 
analysis capabilities of the State library agencies through 
training, consul tation, and internships. 

Techni ca 1 Concerns 

NCES's Standards and Policies (March 16, 1987) should be the 
system*s guide for procedures involving data. NCES staff should 
give special attention to the clarity of documentation so that 
persons outside NCES can use the tapes. 
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Cooperation between the State data coordinators and NCES 
should solve longstanding problems with errors and incon- 
sistencies in public library data. Moreover, the reliability of 
data should be increased as State agency staff dete' t erroriS 
through use of software from NCES, The system's e ,*ctiveness 
will improve as bias is reduced by continuing comm\ ication 
between NCES and the coordinators and chief officers in the 
States. 

Within three years of the system's operation NCES is expected 
to be able to fill gaps in data based on earlier tabulations* 
Error detection, with the help of software provided to the States 
by NCES, should also increase the reliability of statistical 
data. Finally, training of staff and advice from library 
associations should help raise the quality of data the system 
CO 1 1 ects. 

Disseminati on of Public Library Data in Popular Formats 

Tapes, discs, and the printed publications described will 
provide a wealth of valuable information about public libraries. 
The format and content, however, are not designed for general 
reading. To reach a wider audience, the data should be published 
in a variety of other styles and formats. These might include 
issues-oriented articles in public administration/management 
publ icat ionv for policy makers. The system could produce 
customized reports for local. State, and Federal officials. 
Publications and programs sponsored by library organizations 
could communicate the system's data. An annual report in a 
library publication similar to the annual survey of beginning 
professional salaries could create in readers a desire for 
addi t iona 1 information. 

The production of these forms of general publication of data 
will require an annual plan which should include the work to be 
done and assign the responsibility for its accomp 1 i shment • The 
task force recommends that the panel which will oversee the 
cooperative ^system be responsible for making this plan. 

Training Program for Participants 

To ensure the timely reporting of consistent, accurate data 
to the system will require an ongoing training program. NCES 
should provide training on a variety of leveU\ and for a variety 
of needs. 

Participants in the Training Program and Their Needs 

The system must communicate general information to two groups 
in State library administration. State librarians will need to 
be informed about the system's products to motivate them to 
participate in its program. Other State pers'^.inel who share in 
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the administrative or budgetary control of the State library 
agency will also need general information that will lead to their 
support of the State 1 ibrary agency' 
in the system. 



s commitment to participate 



In addition to this general information, State data 
coordinators will also need training to provide them with 
knowledge and skills in specific areas. Their training should 
convey : 

An understanding of the significance of each data element 
and the appropriate methodology for its collection. 

An understanding of the definitions of the data elements. 

The ability to operate the microcomputer equipment and 
software supplied through the system for the submission 
of data. 

An understanding of the concepts of effective forms 
design for data collection. 

Knowledge of effective methods for working with public 
libraries to elicit prompt and accurate responses to 
requests for data. 

Skill in the use of basic data editing techniques for 
error detection. 



This basic level of training which NCES will provide to all 
State data coordinators will deal only with the data elements to 
be reported to the system. Beyond this, NCES might offer more 
advanced training. This might incorporate data collection 
techniques for a broader range of data elements, the development 
of data analysis skills, presentation of uses of the system data 
in planning and policy development, and methods to present and 
communicate the data. 



Training Program Strategies and Resources 



Video for a General Audience. 



generc, 5 



For persons needing 

which will lead to or reinforce their commitment to 
in the system, the task force recommends the 



i nf orniat i on 
par t i ci pate 

production of a ten to fif teen minute video. The video's ma in 
message would be the uses of timely and accurate data in local, 
State, and national policy development and planning. 
Supplementary printed pieces should be produced for use with the 
video. 
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Training for State Data Coov-^inators 

The training of State data coordinators will be a continuing 
process. Staff changes among StaLe data coordinators and ',he 
evolution of the system vill necessitate periodic repetition of 
each type of training session. NCES should also sponsor an 
annual gathering of State data coordinators, perhaps during the 
ALA annual conference. 

NCES also should arrange for production and distribution of 
a manual for the coordinators. It should include: 

Basics of good data collection and compilation. 

A rationale for the data elements selectee for the 
system. 

Definitions of these data elements. 

Methodologies for collecting the data elements. 

Guidance on the creation and maintf?nance of the universe 
file. 

Methods of data editing for error detection. 

Guidance about the communication, presentation, and use 
of the data. 

Instruccions on the use of the microcomputer software 
NCES wi 1 1 provide. 

Directions for reporting data to NCES. 
General Recommendations 

In participating States, the State data coordinators will 
differ in their experience and previous levels of responsibility. 
Their knowledge of statistics, microcomputers, and libraries will 
vary. The development of the training program must accomodate 
these di f f erences. 

Pilot project participants have amassed considerable 
knowledge and experience that can be valuable to the system. The 
training program planners should consult them about training 
needs to determine what topics and techniques may be essential or 
useful. The pilot project participants might also be peer 
coaches for staff of new participating States. The coaches might 
provide telephone or on-site consultation and also encouragement. 
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The task force recommends that the system's training program 
and materials be developed and carried out through a contract 
with a person or agency. NCES should select a qualified and 
experienced person or company to work on the development of the 
system's training program. 

Information About State Library Agencies 

Every State library agency plays a fundamental role in the 
provision of public library service within its State. A system 
containing public library data would be incomplete without data 
on the State library agencies. 

The collection of statistical information about State library 
agencies has a short history. In 1977, when NCES published its 
first collection of these data in its Survey of State Library 
Agencies (1977), the agencies had only one common denominator. 
It was the administration of the Federal Library Services and 
Construction Act. 

In the interim the Chief Officers of State Library Agencies 
(COSLA) has collected and published fiscal information. Data 
have included appropriations, expenditures, and salaries. 

During the past decade dynamic changes have occurred in State 
library agencies, causing changes in functions and roles. 
Therefore the task force recommends that NCES conduct an annual 
survey of State library agencies that will provide a 
comprehensive statistical overview of these agencies. 

THE FEDERAL/ STATE PARTNERSHIP 
State Participation in the System 
An Emerging System 

The Task Force views the system as an emerging one which 
should in the next few years include all 50 States. The law 
authorizing the system makes it clear that it is to be voluntary 
and that all States are encouraged to join. State library 
agencies have a commitment to improve statistical systems and to 
the concept of Federal -state cooperation. This commitment has 
been reflected in practice over the years. Examples of 
cooperative actions are LIBGIS in the 1960s; the priority 
expressed in the 1984 ALA report, Realities of Educational Reform 
in a Learning Society; and in standards five and six in Standards 
for Library Functions at the State Level (ALA/ASCLA, 1985, 3rd. 
ed. ) . 
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Differing situations and priorities in the States make it 
impractical to expect that 50 States can participate fully in the 
new system as early as 1989» Yet the following levels of 
participation can be expected from the outset: 

The States participating in the pilot that began in 1987 
will continue* Additional States are expected to par- 
ticipate* Nineteen States participated in the July, 1988 
phase of the project. 

Every State should participate in 1988 and 1989 to the 
extent of taking two actions. First, each should 
designate a State data coordinator to work with NCES and 
join in appropriate training programs. Secondly, before 
June, 1989 each State should prepare a state universe 
file. By September 30, 1988, 45 States and the District 
of Columbia had designated State data coordinators. 

Requirements for Full Participation and Effective Operations 

Benefits tc Attract Participants 

The rate at which States will participate will depend on the 
system's products and results, and on perceptions about the 
system. The rate will also depend on the priorities and 
capacities of state library agencies. To attract adherents, 
those working with the system must give attention to publication 
information, to communications, and t'o public relations. 

Among the promising factors for^ participation are the 
benefits of the training State personnel will receive and 
equipment that States will recieve. State library agency staff 
also will value the increased analytical power the system will 
give them to make valid comparisons with other States. Another 
benefit will be the ability to produce and receive custom reports 
and analyses from NCES. Finally, each State will gain access to 
data from other states and from the universe file. 

Association and Agency Support 

Formal support by both COSLA and ALA will be important in 
securing full participation. ALA and FLA should encourage public 
libraries to cooperate by submitting data to their State library 
agencies accurate ly and prompt 1 y. 

For effective operation of the system, the task force 
recommends that NCES provide the States with training and other 
needed resources so they can meet the NCES statistical standards. 
NCES should also supply needed support to the states as they 
carry out all the responsibilities of system participants. 
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Contract Operations 

In planning and launching the new system, NCLIS and the task 
force are supplying coordinating, operating, and advisory 
services to NCES. When this preliminary period ends, there will 
be a continuing need for such services, NCES's experience in 
other data collection systems has made clear the advantages of 
having a contract with a national organization for operational 
serv i ces ♦ 

As an incorporated organization of the 50 State librarians, 
the Chief Officers of State Library Agencies (COSLA) can provide 
such services. To do so, however, will require staff, a 
permanent, standing committee on the Federa 1 -State Cooperative 
System for Public Library Data, and appropriate mechanisms for 
participation by chief officers and data coordinators of State 
1 ibraries. 

Until such a contract can be arranged, the task force 
recommends that during 1988/89 and possibly through 1989/90 NCLIS 
continue its interagency role with help from NCES. The task 
force also urges NCLIS to encourage each State to participate in 
the system. NCLIS has a valuable link with NCES through the 
membership of the NCLIS chair on the NCES advisory council. 
NCLIS should keep the topic of library statistics on the agendas 
for discussion and action by commission members and staff and on 
those of the committee for the White House Conference on Library 
and Information Services. 

State "M pport 

Partic :ion in the system will require actions by each 
State library agency. The library should: 

— Name a coordinator. 

Develop and adopt a policy statement that makes clear the 
State's commitment to collecting, analyzing, and dis- 
seminating data which are useful, timely, and comparable. 

Allocate or reallocate resources to make it possible to 
participate effectively in the system. 

Participate in training offered by NCES and extend 
appropr iate parts of thai: training to others in the 
State. 

Cooperate in the system's special studies. 
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Federal Participation in the System 

Included within the NCES mandate are statistics about public, 
academic, school, and special libraries, as well as library 
networks, systems, and cooperatives. This mandate is based on 
the School Improvement Act of 1988 (PL 100-297). The law gives 
NCES broad powers to "acquire and diffuse among the people of the 
U.S. useful statistical information on subjects connected with 
education (in the most general and comprehensive sense of the 
word)." Libraries are identified as one of those "subjects." 

In addition, the law states: The Center (NCES) with the 
assistance of the State library agencies "shall develop and 
support a cooperative cystem of annual data collection for public 
libraries." The law also says: 

•'Attention should be given to insuring timely, 
consistent, and accurate^^reporting. " 

The task force recommends that support by NCES should take 
the form of training, technical assistance, equipment, workshops, 
and interagency staff exchanges. These support functions should 
be included in NCES's future appropriations requests, which 
should include not only funds to support the activities required 
by the system, but also an appropriate number of permanent staff 
positions. These staff should work full time to carry out the 
coordination and leadership functions required of a successful 
nationwide cooperative system. 

Close communication between NCES and the States is 
imperative. Efficient use of NCES staff, however, precludes 
contact with each of the 50 States. Instead an intermediary 
organization should by contract coordinate activities between 
NCES and the 50 State library agencies. This coordination would 
include the provision of support to encourage initial and 
continuing participation in the system. 

A contract between NCES and another organization, such as 
NCLIS or COSLA, to provide this support, would require that NCLIS 
or COSLA begin activities to develop and establish the necessary 
organ izat iona 1 structure. 

The task force recommends that NCES, in order to carry out 
its mandate for public library statistics, should: 

Continue to support the work of the task force by 
planning for the creation and development of the system. 

Determine the financial and personnel resources needed to 
carry out the recommenda t ions of the task force. 

— Provide training, equipment, and technical assistance to 
state library agencies that participate in the system. 
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Establish a universe file of all public library entities, 
which can be used for the system's annual survey and 
future sample surveys. 

Annually, through the system collect and publish 
State-by-state public library statistics. 

Work actively to gain participation of all 50 states in 
the system. 

Explore future, long-range support for the system through 
contracts with COSLA. 

Through sample surveys, gather data on issues affecting 
public libraries. Such issues or topics might include: 

public library services provided to 
school-age children in support of their 
studies, public library services for 
business and industry, facts and trends 
in the supply of public library staff and 
such characteristics of library staff as 
training and experience. 

Develop a program to collect data annually from state 

library agencies about their administrative operations 

and their services on behalf of public, academic, and 

school libraries within each State. 



— Include questions about public library users on NCES^s 
p 1 anned , occas i ona 1 house ho Id survey. These ques t i ons 
should supplement the information acquired through the 
system. It should provide data on publ ic. 1 ibrary use by 
different age, sex, race, and economic groups, including 
which services each group uses and why. 



Abbreviations in This Report 



ALA American Library Association 

COSLA -- Chief Officers of State Library Agencies 

FSCS -- Federa 1 -State Cooperative System for Public Library Data 
LIBGIS Library General Information Survey 
NCES -- National Center for Education Statistics 

NCLIS National Commission on Libraries and Information Science 
OERI -- Office of Educational Research and Improvement 
PLDS Public Library Data Service 
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SOURCES OF INFORMATION ON THE NEW COOPERATIVE SYSTEM 

Participating state libraries and many public libraries can 
supply more information about the new system. 
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APPENDICES 

APPENDIX A 



Universe File Requirements 

(All information to be provided by the State Library Agency) 



ITEM # ITEM NAME 

1 Entity 

iden 1 1 f icat i on 
code number 



Cod 1 no structure and coiTiments 

To be assigned by the state agency - 

NCES will provide assistance if no 
state code ejcists 



En t i ty name 



May be used to generate mailing 
labels 



Entitv address 



May be used to generate mailing 
labels 



Entity city or 
town 



6 
7 



En t i ty basic 
2:ip code 

Zip+f our 

Ent i ty 

telephone 

number 



8 



10 



County of 
this ent i ty 

Metropol i tan 
status code 
for thisi 
entitv 



Data reoorting 
status code 



0 - Not in MSA (Metropolitan 

Statistical Area) 

1 - Within the city limits of the 

Central City of an MSA 

2 - In an MSA but not within the 

Central City limits 

1 - This is a library administrative 

ent i ty 

2 - Th i s is not a 1 i b r a ry 

administrative entity but is a 
unit of a larger entity which 
does report 
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11 



Admin is t rat ive 
status code 



0 - 



1 - 



4 - 



Not an admin 1 st rat ive en 1 1 ty , 
outlet only 

Single outlet administrative 
entity 

Multiple outlet administrative 
entity with two or more 
bui Id ings/bookmob i les 
Administrative only, 

only, not open to the public 
State 1 ibrary agency 
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Outlet type 
code 



0 
1 



Not an outlet, not appl i cab Is 



Central /Main 
Branch 
Bookmob i le 



1 ibrary 
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Library system 
relationship 
status code 



0 - Not part of a system/network 

1 - System/network member that 

recei ves services 

2 - System/network member that 

receives and provides system 
services 

3 - Headquarters of a system/network 

4 - State library agency 
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Legal basis 
code 



. - City, Tov-^n, or Village 

2 ~ County 

3 - County/City 

4 - School District 

5 - Special District 

6 Mul t i-county 

7 - Assoc iat ion 

8 - State Agency 

9 - Other 



Reporting 
ent i ty 

identification 
code number 



For admin ist rat ive/ report ing 
entities 
This number will be the same as 
tt 1. For Outlets - this 
number will be the Entity I.D« of 
the parent organisation. 
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Populat ion 
served by the 
adm i n i s t ra t i ve 
ent i ty 



This is the population of the legal 
service area of the administrative 
entity or an estimate thereof 
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17 PoDUiation 
served: 
non-report inQ 
en t i ty 



This is an estimate of the service 
population range of a non-reporting 



ent 


iby 




A - 


Less than 


1 , 000 


B - 


1,000 - 


2,499 


C - 


2,500 - 


4,999 


D - 


5,000 - 


9, 999 


E - 


10,000 - 


24,999 


F - 


25,000 - 


49, 999 


G - 


50 , 000 - 


99, 999 


H ~ 


100,000 - 


249,999 


I - 


250,000 - 


499,999 


J - 


500,000 or mare 


Z - 


Not applicable, this 




is a reporting entity 
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Definitions for the Universe File 

Administrative Qnly/Entitv 5 a library administrative entity 
thatdoes not serve the public dii'^ectly but may provide st^tff, 
materials and services to other lioraries; may receive and spend 
funds on behalf of other libraries or contract with other 
libraries to provide various library services. Examples are: 
federated or cooperative System Headquarters and county 
admi n istrat i ve en t i t ies. 

Bookmobi le : an auxiliary public service outlet that is a truck or 
van with a basic organized collection of library materials, a 
regular staff and a regular schedule for opening to the public. 
It is not an administrative entity. 

Branch Library ; an auxiliary unit which has all of the 
following: (1) separate quarters, (2> a permanent basic 
collection of books, (3) established paid position, and (4) a 
regular schedule for opening to the public. They are, however, 
administered ^ a central unit.^ Regional or divisional 
centers should be counted as branches. " 

Central/Main Library : the library outlet where the principal 
collections are kept and handled. 

Deposit Center /Rgadi n q Center ; 

Library Administration Entity : An autonomous public library or 
library system/federation that has its own governance and funding 
and files an annual report with the state library agency. 

Multiple Outlet Library Administrative Entity ; a library 
administrative entity that serves the public directly with more 
than one service outlet (branch or bookmobile). 

Outlet : the entity providing direct public library service; may 
be a central library, Dranch, bookmobile or deposit 
collection/reading center. (see separate definitions) 



^Revised definitions The earlier definition read: " Branch 
Library ; an auxiliary public service outlet that has separate 
quarters, a basic organ i sed col 1 ect ion of books, an establ ished 
regular staff, and a regular schedule for opening to the public. 
It is not an administrative entity. They are, however, 
administered from a central unit. 

^Revised definition. " Deposi t Center /Read i no Center : This 
definition has been eliminated. 
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Sinole Outlet Library Adm i istrat i ve Entity : a library 
administrative entity thet serves the public directly with one 
building or one bookmobile. 

State Library Agency : that agency within each of the states and 
territories which administers the Federal Library Services and 
Construction Act funds and which is authorised by a state to 
develop library services in the state. 

System/Federat i on ; in this contejit means a group of autonomous 
libraries joined together by formal or informal agreements to 
perform various services cooperatively - such as resource 
sharing, communications, etc. It may be a federation, a 
cooperative, or an intranstate system. This does not include a 
single administrative unit with non-autonomous branches and does 
not include multi-state networks such as PALINET, BOLINET, etc. 
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APPENDIX B 

CORE DATA ELEMENTS 



Date Element 



Code number 
Library name 
Address 
City or town 
Basic sip code 
Zip + four 
Telephone number 

BENERAL INFORMATION 



Number Date Element 

8. Population of legal service area 

9. Central library 

10. Number of branch libraries 

11. Number of bookmobiles 

12. Number of other service outlets 



IDENTIFICATION 

Number 

1. 
2 
3 
4. 
5. 
6. 
7. 



EMPLOYEES, FULL-TIME EQUIVALENTS <FTE> 
Number Data Element 

13. Librarians with Master's degrees from programs 

accredited by ALA 

14. All employees holding the title of librarian 

(Inc lud ing those counted in i tem 13) 

15. All other paid employees (E;tclude plant 

operations, security, and maintenance staff) 

16. Total paid employees (Ejjclude olant 

ope rat ions, security, and maintenance staff) 



INCOME 



Number Data Element 

17. Local government 

18. State government 

19. Federa 1 government 

20. Other income (Includes donations, interest, 

fines, etc . ) 

21. Total income (Includes items 17, 18, 19, and 

20) 



OPERATING EXPENDITURES 
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Staff: 

Number 
22. 

24. 

Col lec t ion : 
Number 



Data Element 

Salaries and wages (E:cclude plant operations, 

security and maintenance staff) 
Employee benefits (Exclude plant operations, 

security and maintenance staff) 
Total staff E;cpend i tures (Includes items 22 and 

23) 



Data Element 

25. Total eirpendi tures on Collection 
Other Operating E;jpend i tures: 

Number Data Element 

26. All other operating e^ipend i tures 

27. Total operating ei^pend i lures (Total of 

items 24, 25, and 26) 



CAPITAL OUTLAY 
Number 
28. 



Data Element 
Capital outlay 



LIBRARY COLLECTION 

Number Data El ement 



29. 

30- 
31. 
32. 

33. 



Books and i*eria] volumes (E;<c lude microti Im) 
Aud lo materials 
Fi 1ms 

Video 'Materials 

Currer serial subscript ions ( Includes 

per jdicals and newspapers in any format) 



PUBLIC SERVICE HOURS PER WEEK 

Nuniber Data Element 



34. 



Public service hours per week (undup 1 icated) 
Public service hours per week (duplicated) 
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SERVICES PER TYPICAL WEEK 

Number Data Element 

36. Attendance in 1 ibrary 

37. In-1 ibrary use of materials 

38. Reference transact ionia 

CIRCULATION 

Narrber Data Element 

39- Total circulation transactions 

INTERLIBRARY LOANS 

Number Data Element 

40. Interl ibrary loans provided to other libraries 

41. Inter library loans received from other 

1 ibrar ies 
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DATA ELEMENT DEFINITIONS 

Data eiements 1 through 7 identify the library entity and 
are sel f -ejtp lanatary , 

8. POPULATION OF LEGAL SERVICE AREA, The number of people in 
the geographical ar^ea for which a public library has been 
est ab 1 i shed to offer services and from wh3 ch (or on behalf 
of which) the library derives income plus any areas served 
under contract for which the librc^ry is the primary service 
Drovider. THE DETERMINATION QF THIS POFMJLATION FIGURE SHALL 
BE THE RESPONSIBILITY OF THE STATE LIBRARY AGENCY. 



SERVICE OUTLETS 

9. CENTRAL LIBRARY. The single unit library or the unit where 
the principal collections are kept and handled. Also called 
main library. Some county, multicounby and regional library 
systems may not have a main library. Some systems may 
have an administrative center which is separate from the 
principal collections and is not oDen to the public.This 
type of building should not be reported. 

10. BRANCH LIBRARIES. "^^ Branch libraries are auxiliary units 

which have all of the following: <1) separate quarte:^s. (2) 
a permanent basic collection of books, (3) a established 
paid position and (4) a regular schedule for opening to 
the public- They are, however, administered from a central 
unit. Regional or divisional centers should be counted as 
branches. 

11- BOOKMOBILES. Trucks or vans especially eauipoed to cs^rry 
boohs and other library materials anc serve as traveling 
branch libraries. Count vehicles in use. not stops- 



""^Revised definitior^ of Branch Libraries. Earlier version 
under point <Z) reads "a permaxnent p.?via ^taf-f." 
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EMPLOYEES n FULL^-TIME EQUIVALENTS (FTE) 

Report figures as of the last day of bhe fiscal year. Include 
unfilled positions if a search is currently underwav. 

FULL-TIME EQUIVALENT EMPLOYEES. To ensure comparable data. 40 
hours per v-jeek has been set as the measure of fuli-tj.me 
emoloyment for the Cooperative System. To compute ft il-tima 
equivalents (FTE) of employees in any categorVn take the numoer 
of hours worked per week by all employees in that category and 
divide it by 40. State library agencies may wish to include an 
euamole for local libraries to follow- 

12- LIBRARIAN. Persons reported unde^" this category usually 
do wori- that requires professional training and skill in 
the theoretical or scientific aspect of library v*;ork, or 
both, as distinct from its mechanical or clerical aspect. 
The usual educational reauirement is a master's degree 
(or its historical antecedent) frocu a library education 
program approved by the American Liprary Association. 

13. Libr^arians t^ith master's decrees from oroaranis accredited by 
ALA. 

1^. All employees holding the title of librarian, including 
those counted in item 13- 

15. ALL OTHER ='AID EMPLOYEES, Induces all other employees paid 
by the reporting unit budget eitcept plant operation, 
security, and maintenance staff. 

16. TOTAL P'AID EMPLOYEES. Sum of items 14 and 15. 

Note: States are free to collect information about staff in 
any ^ay which satisfies local needs ano accommodates local 
requirements. For national reporting, however, the 
distinctions made ^bove should be observed. 



INCOME ^ 



1.7. LOCAL GDVERNMENT. All ta:: anc nonta:: receiots allocated 

by the rommunity, district-j or region of the public library 
and available for e:coend i ture by the public library- Do NOT 
include here the value of any contributed or in-kind 
services and the value of any gifts and donations, fines, or 
f ee£>. 

13. STATE 33VERNMENT. All state government funds distributed to 
public libraries for expenditure by the public libraries, 
ejccept for federal monies distributed by the states. 

19. FEDERAL GOVERNMENT. All federal government funds 

d istr ibuted to puD3 ic i ibrar les for expend i ture by the 
public libraries, including federal monies distributed by 
the states. 

20. OTHER INCOME. Report all income other than that reported in 
Items 17 through 19. Include, for example, gifts, 
donations, interest, fines, and fees. This amount is th^ 
difference between the sum of the income reported in Items 
I7 through 19 and the total income, reported in Item 21. Do 
NOT include the value of any contributed services or the 
value of "in-kind" gifts and donations. 

21. TOTAL INCOME. Sum of items 17, 18, 19, and 20. 



OPERATING EXPENDITURES 

OPERATING EXPENDITURES are the current and recurrent costs 
necessary to the provision of library service, such as 
oersonnel , 1 ibrary materials, binding, supplies, repair or 
replacement of existing furnishings and eauipment, and costs 
incurred in the operation and maintenance of the physical 
f aci 1 i ty. 

Note: State and/or local accounting practice shall determine 
whether a particular expense is operating or capital regardless 
of the examples in this definition. 



^Capital income should not be reported as part of any item. 
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22. SALARIES AND WAGES. This amount should be the salaries and 
wages for all library staff e;,C2pt plant operation, security 
and maintenance staff for the fiscal year. Salaries for 
plant operation, security, and maintenance staff, if paid 
from the reporting unit budget, should be reported in Item 
26.. Include salaries and wages before deductions, but 
e:jclude "employee benefits." 

23. EMPLOYEE BENEFITS. The benefits outside of salary and wages 
paid and accruing to employees e;jcept plant operations, 
security, and maintenance staff- regardlesi?^ of whether the 
benefits or equivalent cash options are available to all 
employees. Include amounts spent by the reporting unit 

for direct, paid employee benefits including Social 
Security, retirement, medical insurance, life insurance, 
guaranteed disabi 1 i ty income protection, unemployment 
compensation, workmen's compensation, tuition, and housing 
benef i ts. ^' 

24. TOTAL EXPENDITURES ON STAFF. Sum of items 22 and 73. 

25- TOTAL EXPENDITURES ON COLLECTION. Include all expenditures 
"^or materials ourchased ' leased for use by the public. 
Include print- materials^ microfor^^s, machine-readable 
iTiat :-:r'iais, audiovisual materials, etc. 

26. OTHER OPERATING EXPENDITURES. Incl .ide all e;;penditures 
other- than tnos>^ g:;ven m Items 24-25. 

27. TOTAL OPERATING E ' PENDiTURES. Inci.de Items 24, 25, and 26. 



CAPITAL OUTLAY 

28. CAPITAL OUTLAY. Funds for the acquisition of or additions 
to fired assets such as building sites, new buildings and 
building a^'ditior.s, new equipment (including major computer 
installations), initial book stock, furnishings for new or 
ejfpanded '"^uildmgs, and new vehicles. This ei'cludes 
replacement; and repair of existing furnish incs and 
equipiT^ent, regular purchase of library materials, and 
investments for capital appreciation. 

^^Jote: Local accounting practices shall determ'..e whether 

a specific item is a capital e^tpense or an operating exDonse 

regardless of e^'amples in the definitions. 



^EMPLOYEE BENEFITS. Only that part of any of employee 
benefits paid out of bhe public library budget should be 
reported. 
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COLLECTION 

Report Dhysical units (volumes) for items 29 through 32. 

29. BOOKS and SERIAL VOLUMES. Books are nonperiod ical printed 
pub lications bound in hard or soft covers, or in loose-leaf 
format, of at least forty-nine pager*, ejiclusive of the cover 
pages; or juvenile nonperiodical pub icat ions of any length 
bound in hard or soft covers. Serials are publications 
issued in successive parts, usually at regular intervals, 
and as a rule, intended to be con t inued indefinitely. 
Serials inc lude periodicals (magazines) , newspapers, annuals 
(reports, yearbooks, etc. ) memoirs, proceedings, and 
transactions of societies. Ejccept for the current volume, 
count unbound serials as volumes when the library has at 
least half of the issues in a publisher's volume. 

30. AUDIO MATERIALS. Materials on which sounds (only) are 
stored ( recorded ) and that can be reproduced (p layed back) 
mechan ica 1 ly or el ect ron ically, or both. This inc ludes 
aud iocassettes, aud ioc art ridges, aud iod iscs , aud ioreel s , 
talking books, and other sound recordings. 

31. FILMS. The term film is used interchangeably with "motion 
Picture" which is a length of film, with or without recorded 
sound, bearing a sequence of images that create the illusion 
of movement when projected in rapid succession (usually 18 
or 24 frames per second) - Motion pictures are produced in 
a variety of sizes (8, super 8, 16, 35, 55, and 70 mm) and a 
variety of formats (cari;ridge, *_assette, loop, and reel). 

32. VIDEO MATERIALS- Materials on which pictures, sound, or 
both are recorded. Electronic playback reproduces pictures, 
sounds or both using a television receiver or monitor. 

33. CURRENT SERIAL SUBSCRIPTIONS. Report subscriptions received 
both purchased and gift. Do not report number of individual 
issues- The total number of subscriptions m the library 
system, including dupl i ca tes, should be reported. 

Note: It IS recognized that the above categories are not all- 
fnclusive. Some types of materials will not be reported here. 
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PUBLIC SERVICE HOURS PER WEEK 

Report public service hours per wee^ reflecting the schedule 
followed during the majority of the weeks of the year. Ignore 
seasonal variations. 

34. PUBLIC SERVICE HOURS PER WEEK (UnduD 1 icated) . Consider both 
main library and branches using the following method. If a 
library is open from 9:00 am to 5:00 pm Monday through 
Friday, it should report 40 hours per week. If several of 
its branches are also open during those hours, the figure 
remains 40 hours. Should Branch A also be open one evening 
fr om wjOO to 7:00, the total hours during which users can 
find service becomes 42, If Branch B is open the same hours 
on the same evening the total remains 42, but if it is open 
2 more hours on another evening, tne total becomes 44 hours 
during which users can find service* Include bookmobiles if 
appropriate. 

35, PUBLIC SERVICE HOURS PER WEEK (Duplicated), Count both main 
library and branches using the following method. If the 
main library is open 60 hours per week, report 60 hours. If 
you also have 3 branch libraries, open the same number of 
hours as the main library (regardless of whether or not all 
facilities are open at the same time), the weekly aggregate 
for the library is 4 bimes 60 = 240 hours. Include 
bookmobiles if ap^ropriate- 



SERVICE PER TYPICAL WEEK 

A typical week is a week in which the library is open its regular 
hours, containing no holidays. It is seven consecutive calendar 
days, from Sunday though Saturday, or whatever aays the library 
is open during that period. For counting items 36, 37, and 38 it 
is recommended that libraries use the methods described in Output 
Measures for Public Libraries , 2nd edition (ALA, 1987). If you 
have an annual count, please divide the total by 52 weeks to 
report for a typical week. 

36. ATTENDANCE IN LIBRARY PER TYPICAL WEEK . Report the total 
number of persons entering the library per typical week 
including persons attending activities, meetings, and those 
persons requiring no staff services. 
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37, INH-IBRARY USE OF LIBRARY MATERIALS PER TYPICAL WEEK. 
Report the total number of materials utilized in the 
library, but not checked out. Include reference books, 
periodicals, book stock, and all other library materials 
that are used WITHIN the libr-».,-y. 

38. REFERENCE TRANSACTIONS PER TYPICAL WEEK.. Report bhe total 
reference transact ions per typ ical week . A reference 
transactio-^ is an information contact which involves the 
knowledge, use, recommendations, interpretation, or 
instruction in lhf=: use of one or more information sources by 
a member of th& library staff. The term includes 

inf ormat ion r~nd referral service. Inf ormat ion sources 
inc lude pri nted and non-printed materials, mach ine-readab le 
daba ba<=^«9s (including computer-assisted instr^uc t ion ) , 
ca^,Hlog<5 and other holdings records, and, through and others 
both inside and and outside the 1 ibrary , W^len a staff 
member utilizes information Qt^med from previous use of 
inf ormat ion sources to ^■^nswer a quest ion , report as a 
reference transaction even if the source is not consulted 
again during this transaction. 

Note: It is essential that libraries do not include 
directional transactions in the report of reference 
transactions. A di rec tion^l transact loi is an information 
contact which facilitates the use of the library irj whicn 
the contact occurs and which does NOT involve the kfjowledQe, 
use, recommendation, m teroretat ion , or instruction m the 
use of any information sources abher than those which 
describe bhat library, such as schedules, floor plans, 
handbooks, and policy statements. E;;amples of directional 
transactions include giving instruction for locating, within 
the library^ staff, library users, or physical features, 
etc., and giving «-^ssistance of a non-b ib I lograp^ic nature 
with machines. 



CIRCULATION AND INTER-LIBRARY LOAN 

39. TOTAL CIRCULATION TRANSACTIONS. Transactions that involve 
lending an item from the library's collection Tor use 
generally (although not always.^ outside the library. This 
act 1 vi ty inc ludes charg ing , ei ther manual 1 y or 
electronically, and also renew-\ls. each of which is reoortea 
as a circulation tr^ansac t ion . 
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40. INTERLIBRARY LOANS. Library materials, or c:. les or the ?j. 
materials, made available by one library to another upon 41 
request. It includes both lending and borrowing. The 
libraries involved m interlibrary loan are not under the 
same library administration. Report loans provided to other 
libraries in Item 40. Reoort loans received from other 
libraries in Item 41- 
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APPENDIX C. 

LIST OF CORE AND EXPANDED DATA ElEHENTS 

The categorization in this list of a data element as CORE or 
EXPANDED axpresses the current tninl. inq of the Tasl-. Force. It is 
understood that the process or categorizing the data eiements is 
evolutionary and open, to future discussion. Future needs will 
dictate what data eleme^nts are to be collected for any given 
year- 

(See c«age 14 fur* «^ef ? ri i b ions of core and e/.oanded data ejiements-) 
IDENTIFICATION 



Code 


Wumbsr 


Data Elemen b 


C 


1. 


Coae number 


P 




L- lurary name 


C 


• 


Address 


c 




City or town 


c 


5. 


Basic ::iD code 


c 


6 « 


Zip -i- four 


c 


7. 


Teleohone lumDer 


■RAL I 


NFGRMATIGN 




Code 


N».unber 


Data Element 


C 


8. 


Population of legal service area 


C 


^- 


Central Library 


C 


10. 


Number of branch 1 ibraries 


c 


1 1 . 


Number of bookmobi les 


C 


12. 


Number of other service out lets 


lYEES . 


FULL--TIME 


EQUIVALENTS (FTE) 


Code 


Number 


Data Element 


C 


13. 


Librarians wi th haster ' s degrees 



programs accred i ted by ALA 
E Librarians with any ma=5terr degree 

C 14. Other employees holding the title of 

1 ibrar ian 

C 15. All other paid emp loyees (EJiclude plant 

operations, security, and maintenance 
staff) 

C 16. Total paid employees (E^cclude plant 

operations, security, and maintenance 
staff) 
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INCOME 

Code 

C 
C 
C 
E 
E 
C 



Number 

17. 

18. 

19- 



20. 
C 21. 

OPERATING EXPENDITURES 
Staffs 



Data Element 

Local GaverniPent 
State Governmen fc 
Federal Government 
— LSCA Funds 
— Other Federal 

Other Income (Ir.cludss donations, 

interest, fines, etc. ) 
Total Income (Includes items 17, IS, i9, 

and 20) 



Code 
C 



Number 



C 24. 

Col lect ion: 
Code Numher 
E 



E 
E 
C 



Data Element 

Salaries and v\»ac(es (Ejtc iude plant 

ooe rat ions* secur i ty and maintenance 
staff) 

Employee benefits <£j;cluae plant 

operat ions, secur i ry and maintenance 

>^taf f ) 

Total Staff E;cpend i tures (Includes 
1 terns 24 and Zo) 



Data Eiemen fc 

Print materials (E;cc lude current serial 

subscriptions and microfilms) 
Current serial subscriptions (IncJude all 

ohys? cal formats) 
Microforms (Eucept current serial 

subscript iDns> 
Mach xne-readab Ir^ materials (E^tcep t current 

ser al subscript 3 ons) 
Aud 1 o V i. jiua 1 materials 
Other materials 
Total Collection Ei^pendi bares 

on Collection 
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Other OperatinQ Ejcpend i turess 



Code Number 
E 



E 

Code 

E 

C 
C 



Number 



26. 

27. 



Data Element 
Preservation 

Plant operations, security, and 
maintenance 

(Include salaries and benefits) 
Furn i ture and equipment 

Daba Element 

Other operating expend i tures 
Al i other operating expenditures 
Total of operating ejcpend i tures (Total of 
items 24, 25, and 26) 



CAPITAL OUTLAY 

Code Number 
C 28. 



Data Element 
Capi tal outlay 



LIBRARY COLLECTION 

Code Number Data Element 



C 29. Books and serial volumes (Ejcclude 

microf i Im) 

E Government documents in separate 

col lections (Exclude microforms) 
E Microforms 

C 30- Audio materials 

C 31- Films 

C 32. Video materials 

E Machine-readable materj als 

E Other library materials 

C 33- Current serial subscriptions (Include 

all physical formats) 
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PUBLIC SERVICC HOURS PER WEEK 

Code Number Data Element 

C 34- Public service hours per week 

(undup 1 icated) 

C 35. Public service hours per week (duplicated) 

SERVICES PER TYPICAL WEEK 

Code N umber Data Element 

C 36- Attendance in library 

C 37- In-library use of materials 

C 38- Reference transactions 

CIRCULATION 

Code Number Data Element 

C 39. Total circulation transactions 

OTHER LIBRARY SERVICES 
Code Number 
E 
E 
£ 

interlibraa'Y loans 

Code Number 
C 40- 
C 41- 



1^2 



Data Element 

Total number of p roQ rams/ presen tat ions to 
groups 

Total number of persons attending 

programs /presen tat ions 
Number of online database searches 



Data Element 

Inter library loans provided to other 
1 ibrar ies 

Interlibrary loans received from other 
i ibrar ies 
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TABLED DATA ELEMENTS 

(See page 14 for a definition of tabled data elements.) 
Element 

Reg xstered Borrowers 
Postage 

Telephone and other forms of telecommunications 

Contracted compu.ter services 

Online database searching 

Computer hardware 

Total library collections 

Information requests answered for other libraries 

Information requests sent to other libraries 

Ares microcomputers available to the public? 

If YES, IS their use free, for a fee, or some free/some fee' 

Are online database searches free, fee, or some free/some fee' 

Does the library produce or participate in the production of 
television programs? 
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APPENDIX D ^ 



Table Shells 

Following are descriptions of the tables that will be used 
in the publication of the data: 



Table .1. Number of public libraries and population served by 
State: (year) 

STUB LINES COLUMN HEADINGS 



States 


PoDulat ion 


served 


Total responding libraries 


Total number of libraries 


Colorado 


Total 


populat ion served 


Florida 




Idaho 


Less than 1 , 000 


Indiana 


1 , 000 


2,499 


I owa 


2,500 


4,999 


Minnesota 


5,000 


9,999 


Montana 


10, 000 


" 24,999 


New Hampshire 


25,000 


- 49.999 


New York 


50, 000 


- 99,999 


North Carolina 


100, 000 


- 249,999 


Ohio 


250,000 


- 499,999 


Oklahoma 


500,000 


~ 999,999 


Oregon 


1 , 000, 000 


and above 


Pennsylvania 


Non responsive to poDulat ion 




served 




South Carolina 






Teitas 


Repeat all 


13 columns for 


Utah 


hori ::on tal 


percentages 


Wash ington 






Wyoming 







*^A11 tables will provide separate data for: 

Libraries open for 12 or more huur<= per week 
Libraries open for less than 3 2 hours^ of service oer 
week 

Libraries not responding on hours of service per wee^ 
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For Tables 2 through 17, the STUB LINES will be as follows: 

STUB LINES 

States 

Total responding libraries 

Colorado 
Florida 
Idaho 
Ind iana 
Iowa 

Minnesota 
Montana 
New Hampshire 
New York- 
North Carolina 
Ohio 

Ok lahoma 
Oregon 

Pennsylvania 
South Carol ina 
Te;(as 
Utah 

Washington 
Wyoming 



Populat ion served 

Total population served 



Less than 1,000 




000 


2,499 




500 


4,999 


5, 


000 


9,999 


10, 


000 


- 24,999 


25, 


000 


- 49,999 


50, 


000 


- 99,999 


1 00 , 


000 


- 249,999 


250, 


000 


- 499,999 


500 , 


000 


- 999,999 


1 , OdiO , 


000 


and above 



Nonresponsi ve to population served 
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Table 2. Number and mean namber of public library outlets by 
State and populat ion served : (year) 

STUB LINES 

As described above. 

COLUMN HEADINGS 

Service outlets 

Total number of libraries 

Total number of central libraries 

Number of libraries witi) a central library 

Total number of branch libraries 

Number of libraries with a branch 

Average number of branches 

Total number of bookmobiles 

Number of libraries with a bookmobile 

Total number of other outlets 

Number of libraries with another outlet 

Average number of other outlets 

Nonresponse 
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Table 3. Number and mean number of public libraries full time 
equivalent staff by State and population served: (year) 

STUB LINES 

As described above. 

COLUMN HEADINGS 

Number of FTE staff 

Total number of libraries 

Total paid FTE employees 

FTE employees holding the title of librarian 

with a master's degree from an ALA 

accredited program - number 
Percent of total paid FTE employees 
Total employees holding the title of 

librarian - number 
Percent with a Master's degree from an ALA 

accredi ted program 
All other paid employees 
Nonresponsi ve to number of FTE staff 

Percent of libraries that did not respond 



ERLC 
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Table 4. Number of public libraries and amount of income by 
State and Population served: (year) 

STUB LINES 

As described above. 

COLUMN HEADINGS 

Income 

Total number of libraries 
Total income 

Income from local Qovernmsnts - number 

Percent of total income 
Income from state governments - number 

Percent of total income 
Income from the Federal ooverniiient - number 

Percent of total income 
Other income - number 

Percent of total income 
NonresDonsi ve to income 

Percent of total libraries that did not respond 
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Table 5. Number of public libraries by total income category by 
State and population «=erved: (year) 

STUB LINES 

As described above. 

COLUMN HEADINGS 

Income categor y 

Total number of libraries 

Total income 

Less than $10,000 of incorne — number of libraries 

Percent of total number of libraries 
$10,000 - $49,999 of income - n-imber of libraries 

Percent of total number of libraries 
$50,000 - $99,999 of income - number of libraries 

Percent of total number of libraries 
$100,000 - $199,999 of income - number of libraries 

Percent of total number of libraries 
$200,000 - $399,999 of income - number of libraries 

Percent of total number of libraries 
$400,000 - $699,999 of income - number of libraries 

Percent of total number of libraries 
$700,000 - $999,999 of income - number" of libraries 

Percenb of total number of libraries 
$1,000,000 - $4,999,999 of income - number of libraries 

v-'ercent of total nuhib^r of libraries 
$5,000,000 or more of income - number of libraries 

Percent of total number of libraries 
Nonresponsi ve to total income 
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Table 6. Number of public libraries by total income per capita 
by State and population served: (year) 

STUB LINES 

As described above. 

COLUMN HEADINGS 

Total income per capita 

Total number of libraries 



Total income 



Less 


than 


$ 1. 


00 


income 


per 


cap i ta 




1. 


00 




$ 2. 


99 


income 


per 


cap i ta 






00 




$ 4. 


99 


income 


per 


capi ta 




5. 


00 




^ 6. 


99 


income 


per 


cap i ta 




7- 


00 




$ 8. 


99 


income 


per 


capi ta 




9. 


00 




$11 . 


99 


income 


per 


cap i ta 




12. 


00 


0 


$14, 


99 


income 


per 


capi ta 




15. 


00 




$19. 


99 


income 


per 


cap i ta 




20. 


00 




$29. 


99 


income 


per 


cap i ta 



$ 30.00 or more income per capita 

Nonresponsive to total income or population served 
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Table 7- Number of public libraries and amount of operating 
ejjpendi tures by State and population served: (year) 

STUB LINES 

As described above. 

COLUMN HEADINGS 

Qperatino e;;penditu "^es 

Total number of libraries 

Total operating ejcpend i tures - amount 
Salaries and wages - amount 

Percent of total operating ejcoenditur s 

Amount per outlet 
Employee benefits - amount 

Percent of total operating eJipend i tares 

Amount per outlet 
Total staff ejcpend i tures - amount 

Percent of total operating ejcpend i tures 

Amount f er outlet 
Total collection ejcpend i tures - amount 

Percent of total operating ejcpend 1 1 jres 

Amount per outlet 
All other operating expenditures - amount 

Percent of total operating expenditures 

Amount per outlet 
Nonresponsive to operating expenditures 
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Table 8- Number of public libraries by total operating 
expenditures category by State ard population served: (year) 

STUB LINES 

As described above. 

COLUMN HEADINGS 



Qperat ino expend i tures category 
Total number of libraries 



Total oper 
Less than 

Percent 
$50,000 - 

Percent 
^^ 100, 000 - 

Percent 
^200 , 000 - 

Percent 
$400 , 000 - 

Percent 
$700, 000 - 

Percent 
$1 ,000, 000 

Percent 
$5,000,000 

Percent 
Nonrespons 

Percent 



no. of libraries 



no. of libraries 



at ing expend i tures 

$10,000 of operating ejcpend i tures 

of total number of 1 ibraries 
$99,999 of operating expenditures - no. of libraries 

of total number of libraries 

$199,999 of operating expenditures 

of total number of 1 ibraries 

$399,999 of operating expenditures 

of total number of 1 ibrar ies 

$699,999 of operating sx.pend i tures - no. of libraries 
of tota\l number of 1 ibraries 
$999,999 of operating expenditures - no, 
of total number of 1 ibraries 
- $4,999,999 of operating expenditures - 
of t -jtal number cf libraries 
or more of operating expenditures - no. 
of total number of 1 ibraries 
ive to total operating expenditures - no. 
of total number of 1 ibrar ies 



no. 



of libraries 



of libraries 



no. of libs. 



of 1-braries 



of libraries 
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Table 9. Numbeir of public libraries by trotal operating ejcpsndi 
tures per Cc.pita category by State and population served: (year 



STUB LINES 

As described above. 

COLUMN HEADINGS 

OperatinQ expenditures per capita 
Total number of libraries 



of 

cap 

of 

cap 

of 



Total operating ejipendi tures 
Less than $ 1.00 spent per cap 
Percent of total number 
1.00 - $ 2.99 spent per 
Percent of total number 
3.00 - $ 4.99 spent per 
Percent of total number 
99 spent per 
total number 
99 spent per 
total number 
99 spent per 
total number 
99 spent per 
*;otal numb3r 



5.00 - $ 6. 

Percent of 
7.00 - $ S. 
Percent of 
9.00 - $11. 
Percent of 
12.00 0 $14. 
Percent of 



$ 15.00 - $19.99 spent per 
Percent of total number 

V' 20.00 - $29.99 spent per 
Percen t of total number 

$ 30.00 or more spent per 
Percent of 

Non responsive 

served 



cap 
of 
cap 
of 
cap 
of 
cap 
of 
cap 
of 
cap 
of 
cap i 



total number of 
to total operati 



i ta 
1 3 brar 
i ta - 
1 ibrar 
1 ta - 
1 ibrar 
i ta - 
1 ibrar 
i ta - 
1 ibrar 
i ta 

1 ibrar 
i ta - 
1 ibrar 
1 ta - 
1 ibrar 
i ta - 
1 ibrar 
ta - 
1 ibrar 
ng exp 



number of 
ies 

number of 
ies 

number of 
ies 

number of 
ies 

number of 
ies 

number of 
ies 

number of 
ies 

number of 
ies 

number of 
ies 

number of 
ies 

r nd 1 tures 



1 ibraries 
1 ibraries 
1 ibraries 
1 ibraries 
1 ibraries 
1 ibrari'-is 
1 ibraries 
1 ibraries 
1 ibraries 
1 ibraries 
or population 
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Table 10. Number of public libraries by capital outlay category 
by State and population served: (year) 

STUB LINES 

As descr ibed above . 

COLUMN HEADINGS 

Capital outlay category 

Total number of libraries 



of 1 ibrari es 



of 1 ibraries 



Total capital outlay 

Less than $10,000 of capital outlay - number 

Percent of total number of 1 ibraries 
$10,000 - $49,000 of capital outlay - number 

Percent of total number of libraries 
$50,000 - $99,999 of capital outlay - number of libraries 
Percent of total number of libraries 

of capital outlay - 
number of 1 ibraries 
of capital outlay - 
number of 1 ibraries 

of capital outlay -- nu/rber of libraries 
number of 1 ibraries 

of cap i tal out lay - number of 1 ibraries 
number of 1 ibraries 

capital outlay - number of libraries 
of 1 ibraries 



$100,000 -- 

Percent 
$200 , 000 - 

Percent 
$400,000 -- 

Percent 
$700,000 ~ 

Percent 
$ 1 , 000 , 0(1)0 

F^'ercen t 
$5,000,000 or 

Percent of 
Non responsive 

Percent of 



$199,999 
of total 
$399,999 
of total 
$699,999 
of total 
$999,999 
of total 
- $4,999,999 of 
of total number 



number of 1 ibraries 



number of 1 ibraries 



more of capital outlay - number of libraries 
total number of 1 ibraries 
to capital outlay - number of libraries 
total number of 1 ibraries 



ERLC 
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Table 11. Number of public libr^aries by capital outlay per 
capita category by State and population served: (year) 

STUB LIMES 

As describc-d above. 

COLUMN HEADINGS 

Capital outlay per capita 

Total number of libra-^ies 

Total capital outlay per capita 

Less than $ 1.00 capital outlay per capita - number of libraries 

Percent of total number of libraries 
^ 1,00 - $ 2-99 capital outlay per capita - number of libraries 

Percent of total number of libraries 
$ 3.00 $ 4.99 capital outlay per capita - number of libraries 

Percent of total number of libraries 
$ 5.00 - $ 6.99 capital outlay per capita - number of libraries 

Percent of total number of libraries 
$ 7«00 - $ 8.99 capital outlay per capita - number of libraries 

Percent of totc.l number of libraries 
$ 9.00 - $11*99 capital outlay per capita - number of libraries 

Percent of total number of 1 ibrar ies 
$ 12.00 0 $14.99 capital outlay per capita - number of libraries 

Percent of total number of libraries 
$ 15.00 - $19.99 capital outlay per capita - number of libraries 

Percent of total number of libraries 
$ 20.00 ~ $29.99 capital outlay per capita - number of libraries 

Percent of total number of libraries 
$ 30.00 or more capital outlay per capita - number of libraries 

Percent of total number of libraries 
Nonresponsi ve to capital outlay or population served 
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Table 12. Number of 
State and population 

STUB LINES 



publ ic 1 ibraries and library col lection by 
served : (year) 



As described above. 
COLUMN HEADINGS 
Library col lection 

Total number of libraries 



Book and serial volumes 
Book and serial volumes 
Book and serial volumes 
Book and serial volumes 

- total 

- per capita 

- average number 

- average number 



- \;otal 

- per capita 

- average number 

- averaqe number 



per 
per 



1 ibrary 
outlet 



Aud i o 
Aud i o 
Audio 
Aud i o 
Fi 1ms 
Fi 1ms 
Fi 1ms 
Fi 1ms 
Video 
Video 
Video 
Video 
Current 
Current 



materials 
materials 
materials 
materials 
- total 

per capita 



per 
per 



1 ibrary 
out let 



number per 1 ibrary 
number per out let 

- total 

- per capita 

- average numbef^ per 

- average number per 
total 



- average 

- average 
mater ia Is 
materials 
materials 
materials 

serial sub scr i pt ions 
serial subscript ions 



1 ibrary 
out let 



Current serial subscript ions 
Current serial subscriptions 



per capita 

average number per 1 ibrary 
average number per outlet 
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Table 13- Number of public libraries by nufuber of book and 
serial volumes held by State and population served: (year) 

STUB LINES 

As described above. 

COLUMN HEADINGS 

Number of book and serial volumes held 
''^otal number of libraries 

Less than 20,000 books and serial volumes - number of libraries 

Percent of total number of libraries 
20, COO - 39,999 books and serial volumes - number of libraries 

Percent of i-otal number of libraries 
40,000 - 69,999 books and serial volumes - number of libraries 

Percent of total number of libraries 
70,000 - 99, 99^" boolos and serial volumes -.number of libraries 

Percent of total number of libraries 
100,000 - 299,999 books and serial volumes - number of libraries 

Percent of total number of libraries 
300,000 - 599,999 books and serial volumes - number of libraries 

Percent of total number of libraries 
600,000 - 999,999 books and serial volumes - number of libraries 

Percent of total number of libraries 
1,000,000 or more books and serial volumes - number of libraries 

Percent of total number of libraries 
Nonresponsive to books and serial volumes - number of 1 ibraries 

Percent of total number of libraries 



62 



Table 14. Number of public libraries by number of public service 
hours per week (undup 1 icated ) by State and population served: 
(year) 



STUB LINES 



As described above. 



COLUMN HEADINGS 



Public service hours per wepk (undup 1 icaved ) 
Total number of libraries 



Less that 20 hours per week - number of libraries 

Percent of total number of libraries 

20 - 39 hours per week - number of libraries 

Percent of total number of libraries 

40 - 49 hours per week - number of libraries 

Percent of total number of libraries 

50 - 59 hours per week - number of lioraries 

Percent of total number of libraries 

60 - 69 hours per week - number of libraries 

Percent of total number of libraries 

70 - 79 hours per week - number of libraries 

Percent of total number of libraries 
80 hours or more per week - number of libra^^ies 

Percent of total number of libraries 

Nonresponsi ve to hours per week (undupl ica^ed) - no. of libraries 



Percent of total number of libraries 
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Table 15. Number of public libraries by number of public service 
hours per week (duplicated) per FTE staff per outlet by State and 
population served: (year) 

STUB LINES 

As described above. 

COLUMN HEADINGS 

Pub lie service hours per week (dupl icated) per FTE staff 

Total number of libraries 

Less than 5 hours per week per FTE staff per outlet 

5-9 hours per week per FTE staff per outlet 

10 - 14 hours per week per FTE staff per outiet 

15 - 19 hours per week per FTE staff per outlet 

20 - 24 hours per week per FTE staff per outlet 

25 - 29 hours per week per FTE staff per outlet 

30 - 34 hours per weeK per FTE staff per outlet 

35 - 39 hours per week per FTE staff per outlet 

40 - 44 hours per we^k per FTE staff per outlet 

45 hours or more per week per FTE staff per outlet 

Nonrespons i ve to hourii per week (duplicated) or FTE staff cr 

number of outlets 

Percent of libraries that did not respond 



FORMULA: A I 



P X ( I+J+K+L) 
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Table 16. Number of public libraries and servictss per typical 
week by State and population served: (year) 

STUB LINES 

As described above, 

COLUMN HEADINGS 

Services per typical week 

Total number of libraries 

Attendance in library - total 
Attendance in library - per capita 
Attendance in library - per library 
In-library use of materials - total 
In-library use of materials - per capita 
In-library use of materials - per library 
Reference transact ions - total 
Reference transactions - per capita 
Reference transactions - per library 
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Table 17, Number of public libraries and circulation 
transactions and inter library loans provided to and received from 
other libraries by State and population served: (year) 

STUB LINES 

As described above. 

COLUMN HEADINGS 

Circulation and interlibrary loans 
Total number of libraries 



CirculatiwOn transactions - 
Circulation transactions - 
Circulation transactions - 
Circulation transactions - 
interlibrary loans to other 
Interlibrary loans to other 
Interlibrary loans to other 
Interlibrary loans to other 
Interlibrary loans from other 
Interlibrary loans from other 
Interlibrary loans from other 
Int^-r 1 ibrary loans from other 



number 
mean number 
per capita 
per typical 
1 ibrar ies - 
I ibrar ies ~ 
1 ibrar ies - 
1 i brar ies - 



per 1 ibrary 

week 
number 

mean number per 1 ibrary 
per capita 
per typical week 
libraries - number 

libraries - mean number per library 
libraries - per capita 
libraries - per typical week 
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